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NEW MEMBERS DATES TO REMEMBER
Douglas & Sandra Brickner 419-595-2703 December 7 Pear| Harbor Day
Dawn R Nye 419-595-2836 December 21 Winter Solstice
Kimberly S McClanahan ~ Jennifer R Goshe f| December 25 Christmas Day
William A Brose Kara R Felty December 31 New Year’s Eve
|
| Steve W Kauffman Sandra ] Clymer ’e
Allen ] Donaldson Lori Sharpe Holiday Closing 7

I @ Our office will close at 12 noon on Christ-

mas Eve, Monday December 24th, and will

N2

Capital Credit Checks

Capital Credit checks were mailed out the
week before Thanksgiving. If you were a
member receiving services from Bascom
Communications in 2005, 2006 and/or 2016

you should have received a check if your

stay closed for Christmas. We will reopen
Wednesday, December 26th. During that
time you can still reach us if you have a ser- |
vice effecting outage by calling our office at
419-937-2222, follow the voice prompts.
Our friendly on-call employee will return

refund is over $10.00. Please cash your @ your call. We appreciate your business and

check as soon as possible. Jennifer Perry please have a safe and Happy Holiday!

THIS HOLIDAY ENJOY YOUR NEW ELECTRONIC GADGETS
WITH INTERNET SPEEDS THAT MEET YOUR NEEDS!

ICCELERATE

FULL THROTTLE

O —

NEVER WORRY ABOUT SPEED AGAIN
WHEN YOU GO AS FAST
AS YOUR DEVICES WILL LET YOU!

G
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Be prepared this Holiday Season and make sure you have enough
internet to keep up with all your new devices. If you don’t have
our Gigabit internet your internet speed could slow down due to
the number of devices that are using your network.

Children or grandchildren may be at your house using a variety of * - E 4
devices. You may have family in from out of town or many new
devices may be bought as gifts. All of these could lead to slower

internet. If you are worried about your internet speed this Holi-

day season call the office to choose a package that is right for you.
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Update CPNI & Contact Information

. ;:;E;E: If you call Bascom Communications to ask a question about your account you may be asked for your CPNI
BB Password. Customer Proprietary Network Information (CPNI) is a requirement of the Telecommunications
RN Act of 1996. Asking for your password is part of our CPNI Privacy Policy. This policy protects the privacy

S of our customers. It is a quick and easy way to verify who we are talking to on the phone and it protects
B your personal information.

¥

Please make sure you know your CPNI password when calling so we can answer all your questions. You

B were given a copy of your CPNI password when you signed up for services. If you do not know your

password or you would like to change it you may update it at any time; just stop in the office to fill out the

: form. You can pick any password and make it easy for you to remember. If you have had services with

 BB¥ Bascom Communications since 2014 or before your password may be computer generated and hard to

\ remember. Now, our system allows you to pick out your own password so stop in and update it today.

: You may also allow another person to request information and make changes to your account but they need
"BEM¥ to be authorized by the account holder and would need to know the CPNI password tied to the account.
¥ % This is also a good time to verify that we have a current contact number for you so we can provide you with

e the best customer service possible. f

e 2

BB Check out our upcoming January Newsletter where we will explain more about CPNI in our Annual Notice. A2

I Please allow for adequate mailing time for payments. We enter
L payments as soon as we receive them but have no control over when
':3:35 they are delivered. We have a night drop box for your convenience.
You can also pay online through SmartHub or sign up for Save-A-
Check and the payment will be deducted from your checking or

.-l savings account on the 15th of each month.

BAS Security Alarm Systems

IsYour Computer Infected )

PROTECT YOUR HOME with aVirus? |
e THIS HOLIDAY SEASON 0
YR Watch for these symptoms: A \ﬁ
“ B BAS Security offers Honeywell alarm systems and Y
oo £ I 34.95 A Frequent Pop-ups i
g' S monitoring for as low as $34.95 a month. Messages You Didn't Send %
. " B8 Do you currently have another alarm system pro- * }

:'::::Z vider? Switch your monitoring service to us and Lockdown Warnings
we may be able to offer FREE installation and Crashing, Freezing or Sluggish Operation
B reuse some of your existing sensors along with
"::::E saving you money per month on your monitoring.

CLEAN UP YOUR

BB Call us today for a FREE consultation!

Bring your home PC or laptop
for an in-office clean-up for '_
only $35.00! ‘__-\"
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